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allAgents is an independent
review site. Our rating is 4.9/5
as of July 2020

A t Home In Edinburgh is a small, family-run property management
company. Every client is important to us and we want them to feel
valued because relationships are at the heart of our business.

Most of our landlords come to us by word of mouth and every
recommendation puts a spring in our step. We still do a little happy dance
whenever we take on a new property or get a glowing review.

We believe in efficiency without cutting corners; in doing things right first
time and exceeding expectations every time. Our team members are
amazing, and every one of them is central to making clients happy. We all
take pride in what we do, share the same vision and celebrate our
successes together.
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Speed to market

If you have applied for landlord registration and Our priority is finding the right tenant for your property as

have an Energy Performance Certificate, we can efficiently as possible. The average time to let in Edinburgh in

get your property on the market within 24 hours. 2019 was 24 days (Citylets Report); our average was 18 days.
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Manage
check-outs

When the good time comes to an

Our step-by-step guide

Get on board

We keep the onboarding process simple:

Choose the service that’s right for you
Register as a landlord

Fill in the paperwork

Leave the rest to us

(See page 7)

Meet your friendly
dedicated property
manager

For us to deliver epic service and
make your life easier, you will have
a dedicated property manager
who will be your point of contact
throughout your journey with us.
Whatever you need, you will know
who to contact.
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Make your
property punch

Advertising your property is an art and a science.

We know how to do it right:

® Getting your property ready for marketing
® Producing top notch photography,
floor plans and videos
@ Advertising on the best portals
® Offering flexible viewings
® |nvesting time in communicating with
potential tenants
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Find trustworthy
tenants

We gather as much information as
possible about potential tenants
to allow you to decide who you
want to let to. It’s then over to us:

® Rigorous referencing

® Preparing and signing
legal documentation

® Arranging cleaning,
maintenance, and safety
certification

® Providing a complete written
and photographic inventory

® Accompanied tenant check-ins
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Manage the
day-to-day

Managing a property is hard work.

We bring knowledge, efficiency,
trustworthy contractors and a tub
full of elbow grease to remove the
hassle for you:

® Processing rents and
lodging deposits
® Handling keys

® Renewing safety certificates and

arranging maintenance

® Updating utilities and council tax
® Undertaking regular inspections

end, we're ready to take care of the
details, get your property in tip-top
condition and back on the market
as quickly as possible:

® Educating tenants on the
move-out process

® Carrying out a detailed
inspection and report

® Organising maintenance
and upgrades

® Handling the deposit process
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Full management

Make your property punch

® Property preparation

® Photography, floor plans & videos
® Marketing & enquiries

® Viewings & applications

Find trustworthy tenants

Referencing

Legal documentation

Cleaning, maintenance & safety certification
Written & photographic inventories

Tenant check-ins

Manage the day-to-day

® Rents & deposits

® Safety certificates & maintenance
® Utilities & council tax

® Regularinspections

Manage check-outs

® Move-out inspection & report
® Maintenance and upgrades
® Deposit handling

Short term & festival

We are also experienced in short term letting.
Please ask us for more information.

Most popular

<SS LKL

(Including VAT)

Let-only
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£600
one-off fee

(Including VAT)

12% commission &
a £150 set-up fee

Yes! | want to get on
board. What's next?
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Select a service & say 'Yes'.

Great, we are doing our happy dance. Choose the service
that is right for you and we will set the wheels in motion.

Landlord Registration

Complete the government's simple online application
process. For more details see page 8.

Fill in the paperwork

We have a simply designed online fact-finding sheet that
will ensure you send us all the information we need.

Leave the rest to us

Sit back as we prepare your property and maximise its

potential. We will update you at every stage of the journey.




The nitty gritty

What is applicable to me?
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Landlord registration
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Some frequently asked questions

Where do we advertise your property?

We use a mix of Edinburgh based and UK wide
portals to give your property maximum punch.
These include Lettingweb, Zoopla, Citylets, On
the Market and Gumtree.

How do we ensure trustworthy tenants?

Through rigorous referencing which usually
includes a landlord reference, income/
employment reference and a credit check. If a
guarantor is required, they will also be vetted.

How much deposit do we take?

As standard we take a deposit of 1.5 times
the monthly rent and this is lodged with Safe
Deposit Scotland.

When do you get paid?

Rents are paid by bank transfer at the start
of each month. You will receive a detailed
electronic statement by email which sets out
income and expenses.

How often do we inspect
your property?

We inspect our properties every 3-6 months
and you are sent a summary of findings. Regular
inspections allow us to maintain high standards.

What happens when something
needs fixed?

Don’t worry; we have built a strong working
relationship with our team of contractors
and have full confidence in them. Tenants are
provided with a 24/7 emergency

contact number.

Do you process HMO applications
& renewals?

Absolutely, we can complete all the required
paperwork and undertake any work required to
comply with HMO standards.

You may be meeting several agencies and it can
be hard to choose the right match. Here are some

things to consider...

What makes a better agency?

How will they make my property stand out?
How will they ensure the best financial return for me?

How will they make sure things go smoothly?

Can | trust what they are saying?

We would love to chat about these points and more. Just ask :)

Our credentials

At Home In Edinburgh is approved and registered
on the Scottish Letting Agent Register. As such,
we must comply with a statutory Letting Agent
Code of Practice and our staff must hold the

relevant qualifications.

Our LARN number is LARNI902079

$

We have Client Money Protection (CMP) insurance
in place which provides financial protection to

landlords and tenants.

We are members of the Council of Letting Agents
(CLA). Our membership gives us access to specialist
resources, legal assistance, and representation of

our landlords through lobbying and campaign work.

1



ME
RCAEIN

Ar
URgY

N ED\SQ

Friendly, knowledgable, efficient.
Aren't you glad you found us :)

We know you may have more questions. We would love the
opportunity to meet you and discuss things further. Please get in
touch.

Phone : +44 (0)131 229 4001
Email : info@athomeinedinburgh.co.uk

39 Warrender Park Road
Edinburgh
EH9 1EU



